Operating the Winder

Standard Operation

1. To open the window — Select the assigned number
on the remote, then press the Arrow Up (A ) button.

2. To close the window — Select the assigned number
on the remote, then press the Arrow Down (V) button.
Opening or closing may be paused at any time by
pressing the Stop button (m) on the remote.

Fig. 1— Remsafe remote control

Restricted Opening

Restricted mode limits the chain opening distance — useful for security or ventilation. Note
that the actual maximum opening distance of the window may vary depending on the
presence and thickness of a window sill. For example, a window sill may reduce the effective
maximum opening distance of the window to 12.5 cm.

3. Press the assigned number on the remote.
4. Press R to activate the restricted opening. The chain will extend to a maximum of 14 cm.

Controlling Multiple Winders at Once
If more than one winder is programmed to the remote, you can operate them all together.

*  Press ALL, then press Open (A), Close (V), or R to operate all winders at the same
time.



Troubleshooting

Problem

The winder beeps 4 times and
stops

The window does not close fully
The chain is not straight

The battery drains quickly

The window is hard to move by
hand

What to Do

The winder has detected too much resistance (over 1.2A). It
will try to open 3 times. If it still fails, check the chain is
straight and the window is not stiff.

Remove one spacer at a time from behind the chain bracket
until the window closes all the way.

Re-check the chain bracket position. The chain must be level
horizontally and vertically.

Add spacers to lower closing resistance. Less resistance
means longer battery life.

The window hinges may need servicing. Do not use the
winder if hand resistance is greater than 45N.



