
Electric Window Winder 

Programming & Installation Instructions 

 

❚❛❜  IMPORTANT — Read Before You Start 
 
• Fully charge the battery before first use. Use the Type-C cable provided. 
• Do not use a charger above 8.4V / 1A — this may damage the battery. 
• A green light on the unit means the battery is fully charged. 
• Disc batteries in the remote control can be harmful if swallowed. 
  Keep the remote back cover secure at all times. Keep away from children. 

 
Parts List 

Qty Item 
1 Electric Winder Body 
1 Remote Control 
1 Li-Pol Battery 2S1P 
3 3V Button Battery 
1 USB / Type-C Charging Cable 
1 Direct to Power Cable 
1 Program Push Tool 
3 Chain Bracket Spacers 
2 50mm Timber Fixing Screws — Winder Body 
2 30mm Timber Fixing Screws — Chain Bracket 
2 50mm Self Drilling Screws — Winder Body 
2 32mm Self Drilling Screws — Chain Bracket 
2 19mm Self Drilling Screws — Chain Bracket 

 

  



Section 1 — Remote Control Setup 
Follow these steps to insert batteries into the remote control. 

 

1. Remove the screw on the back of the remote control and unclip the back cover. 

2. Insert 3 x 3V disc batteries (included). Match the battery terminals to the markings 
inside the case. 

3. Clip the back cover on and tighten the screw firmly. 

 

⚠  Always make sure the back cover is secure before use.  

 

 

 
 

 

Section 2 — Winder Battery Setup 
Follow these steps to insert the battery into the winder unit. 

 

4. Slide the battery cover off the winder body to expose the battery holder. 

5. Slide the battery in along the guide rails. Line up the battery terminals to match the 
markings inside. 

6. Slide the battery cover back into place. 

  



Section 3 — Programming the Winder 
This links your remote control to the winder. You only need to do this once. 

 

7. Locate the program button on the base plate of the winder. It is a small recessed 
button. 

8. Press the program button firmly using the Programming Pin (provided). You will hear 
1 beep to confirm it is ready. 

9. On the remote, press the number you want to assign this winder to (1, 2, 3, or 4). 
You will hear 1 beep to confirm. 

10. Set the desired maximum chain opening distance by pressing the arrow buttons on 
the remote: 

 

Chain Opening Distances 
 
Arrow Up (▲):    14 cm — Restricted setting 
Stop (■):         21 cm — Maximum extension 
Arrow Down (▼): 10 cm — Restrcited setting 
 
You will hear 3 beeps when the distance is set successfully. 

 

NB. Programming Mode will time out after 15 seconds if you do not proceed. 

 

Programming is now complete. 

 

Adding More Winders to the Same Remote 

You can connect up to 4 winders to one remote. 

 

1. Repeat Steps 1 to 4 from Section 3 for each additional winder. 

2. When prompted, select the next available number on the remote (e.g. if the first 
winder is on 1, set the next to 2). 

 

  



Section 4 — Installation 

Window Size Requirements 

Minimum window width:   380 mm     Maximum window width:   1000 mm 
Minimum window height:  450 mm     Maximum window height:  1300 mm 

 

Before you start, check the window opens and closes easily by hand. It should move with no 
stiffness or resistance. 

💡  If the window is stiff or hard to move by hand, do not install the winder until it has been 
serviced. 

 

Step-by-Step Installation 

1. Close the window fully. 

2. Find the centre of the window frame where the chain bracket will sit. Mark this point 
with a pencil. 

3. Hold the winder body against the window frame, lining up the chain with the pencil 
mark. 

4. Using the remote, press the open button to extend the chain out by 5 cm. This will 
expose the chain bracket. 

5. Mark the screw hole positions for the chain bracket with a pencil. Make sure the 
chain is level and straight — both horizontally and vertically. 

6. Remove the winder body from the window. 

7. Drill pilot holes for the chain bracket at the marked positions using a 2 mm drill bit. 

8. Use the remote to extend the chain to its full length. This makes it easier to attach the 
bracket. 

9. Attach the chain bracket to the window using the screws provided. Start with 3 
spacers behind the bracket. 

💡  Starting with 3 spacers allows you to adjust the fit later. You can remove spacers one at a time 
to get the best closing position. 

10. Hold the winder body firmly in position and use the remote to close the window. 

11. If the alignment and operation look good, fix the winder body to the frame using the 
screws provided. 

12. If the window does not close fully, remove spacers one at a time until it closes 
correctly. 

 

⚠  Using the correct amount of spacers reduces closing resistance, which extends battery life 
between charges. 

 

13. Test the winder by opening and closing the window several times. The movement 
should be smooth and quiet. 

  



Section 5 — Direct Power Installation (Optional) 
If you prefer to run the winder from mains power instead of battery, follow these steps. 

 

1. Connect the power cable (supplied) to the terminal at the base of the winder plate. 

2. Connect to a power supply (not included). The supply must be DC 10V–20V at 2A. 
Do not exceed these values. 

3. Remove the battery from the winder when using direct power. 

 

⚠  Do not use both battery and direct power at the same time. 

  


